INTEGRATED QUALITY, HEALTH AND SAFETY, ENVIRONMENTALMANAGEMENT POLICY

VRISSAKI BEACH HOTEL
VRISSAKI BEACH HOTEL hotel provides high-level hospitality services that meet the expectations of hotel guests and
residents. The management of the hotel, having determined the operational framework and strategic objectives, has
established, developed and implemented a Quality,Health and Safety at Work, Environmental Management System in
accordance with the requirements of the International Standards 1SO 9001:2015, 1SO 45001:2018, ISO 14001:2015 in the field
of Hotel Services.

The organization's goals are to provide high-quality hotel services to customers, to reduce its environmental impact, to ensure

a safe working environment for its employees and partners while protecting the company's business continuity. The satisfaction

of the requirements of all interested parties is a basic principle of our operation, while the primary commitment of the
Management is the legal prerformance.

The Policy has as its mission the support and promotion of the organization, in an effective and continuous manner, in the
effort it makes to continuously upgrade the quality of the services provided in a way that ensures that human health is not
endangered, directly or indirectly and that no procedures or methods are used that may harm the environment,

At the same time, professional ethics in relations with customers and partners, the continuous qualitative improvement of
human resources, means and processes, as well as the continuous improvement of the Management System, are established
as a basic principle.

For the implementation of this Policy, the Company:
applies methods and procedures that respond to current scientific developments as well as the provisions of the relevant
applicable legislation,
It has incorporated legal and social responsibility into its operating principles,
carries out objective and socially responsible advertising of the projects it implements,
uses appropriate equipment and trained personnel, in all its departments
systematically monitors and controls all phases of the services process,
Its priority is the prevention of environmental accidents, occupational accidents and diseases,
It has established and implements appropriate environmental, health and safety monitoring programs at work, as well as
adequate emergency response plans.
At the same time, the Organization establishes a specific framework of objectives, takes care of their effective monitoring and
ensures sufficient resources for their achievement. These objectives concern:
continuous improvement of infrastructure by applying environmentally friendly technologies using the best available
techniques, continuous upgrading of its workforce by hiring qualified personnel and provide induction and refreshement
trainings
avoiding the production of waste, or where it is impossible, its recovery, or where it is not technically and economically
feasible, its disposal in a way that avoids or reduces the negative impact on the environment,
ensuring the health and safety of employees or other third parties at work,
equal treatment of all employees and guarantee of their human rights.
Equal employment opportunities (without discrimination on gender, nationality)
recording and evaluation of any complaint or observation that may be expressed by a customer or another third party, with the
aim of prompt intervention for improvement,
recording and evaluation of any non-conformance that may be discovered by any party involved, with a view to prompt
intervention for improvement.
The decision to develop and implement the Management System is practical proof of the importance that the Organization sets
for the implementation of international standards that ensure the quality and environmentally acceptable and occupationally
safe way of operation and control of the products and services provided. The integrated management system that has been
developed is a dynamic system with the ultimate goal of continuously improving the operation and performance of the
Organization and its staff. This is precisely an additional guarantee of the Organization's prestige and relizbility to all its
partners, it satisfies the needs and expectations of its customers for efficient services and at the same time meets the
standards and specifications set by the Cypriot Legal Framework.

The Organization is committed to the implementation of this Policy, ensuring that it is known and understood at all levels and
that it is applied by all employees, who have been properly trained for its implementation.
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ENOMOIHMENH MOAITIKH AIAXEIPIZHE MOIOTHTAS, AS®AAEIAS KAl YTEIAZ, MEPIBAAAONTOZ

VRISSAKI BEACH HOTEL

To VRISSAKI BEACH HOTEL 5pactnpioTroigital oTov SeVoBoXEIakd TOHEQ TTapExovTag uTrnpeoies @Idogeviag uwnAol
EMITESOU Ol OTTOEG VA IKAVOTTOIOUV TIC TTROGBOKIES TWV ETIICKETTTAV KAl EVOIKWY TOU evodoxeiou. H Alaiknon Tou evodoysiou
€XOVTag TPOoBdIopioE! To TTAQiTIO ASITOUpYiag kal Toug OTPATNYIKOUS OTOXOUG £XEI KABIEPWOE!, avaTTUgel Kal eQapudlel
ZUotnua Aiaxeipiong Moidrnrag, AoedAsiag kal Yyeiac otnv Epyacia, Alaxeipiong MepiBdAhovTog alp@WVA LE TIG ATTITHOEIC
Twv AleBvov Mpotdmwy 1ISO 9001:2015, ISO 45001:2018, ISO 14001:2015 oT0 TEDO NG MNapoxric ZevodoxeIakwy
YTrnpeciwv.

ZTOXO0I NG ETaIpiag atroTeAoUV N TTapoxr| EEVOSOXEITKWY UTTNPRECILIV UYNARC TCIOTNTAS OTOUG TIEATEG, N WEiwon Tou
TEPIBAAAOVTIKOU TNG ATTOTUTTWIHATOG, N SIACQAAIOT EVOG 00QAAOUG TrEPIBGAAGVTOC Epyaciag yia Toug epyalduevoug kai
OUVEPYATEG TNG Kal N BIACQAAION TG ETTIXEIPNTITKIG GUVEXEIDS TG ETalpiag. H kavoTroinan Twy ATAITCEWY GAWY TWV

evBlaQepOpEVWY PEPWV aTroTeAEl Badikr apxr AsiToupyiag pag, evi TPWTapXIKr déoueuon Tng Aloiknong ival n kavorroinon
TWYV VOROBETIKWY KAl KAVOVIOTIKWY OTTAITACEWY.

H MoAimikn Tng Etaipiag £xer wg aTroaToAf TNV UTTooTrpiEn Kai TrpowBnon Tre Etaipiag, ue TpoTo QITOTEAECUATIKG KAl GUVEXT,
oTn TpoUTTaBeIa TTou KATARAAAEI yia TNV guvexr] avaBdepion TG TTOIOTNTAS TWV TAPEXOHEVWY UTINPETILV HE TPOTTC TTOU Va
SiacgaAideTal 61 dev TiBeTar o€ KivBuvo, duega i Eupeaa, n uyeia Tou avBpuiTTou Kal 4TI BEV XPNOINOTTOI00VTa Siadikacies
HEBoDOI TTou evBEXeTal va BAGWouUV TO TTERIRBAAAOV.

MapaMnAa, kaBiepwvetal wg Bacikr apxn N emayyeAuarikh SeovToAoyia oTig OXETEIS HE TOUS TIEAGTEC Kal TOUG CUVEPYATES, N
Biapkrig ToIOTIKK BeATiwen Tou avBpwTmvou SUVaHIKOU, TwY PETWY Kal Twv BIadIKaciiv, KaBug £Triong Kal n Siapkn BeAtiwon
TOU ZuaTruartog Alayeipiong.

la v uhotroinon Tng ToAImIkrg auTrig, n Etaipia:
eQappogel peBOBOUS Kal BIOBIKATIES TTOU QVTATTOKPIVOVTAI OTIC TDEXOUTEG ETTIOTNHOVIKES EGEAIEEIS KaBWG Kal OTIC DIATAEEIC ™g
OXETIKNG IoXUouoag voloBeaiag,
‘Exel evowpatwoel oTig apxEg AsIToupyiag Tng, Tn TAPNON TG VOUIPGTNTAS KAl Tr) KOIVWVIKE EUBGVT,
TPoPaivel OE QVTIKEIMEVIKA KOl KOIVWVIKA UTTEUBUVN BIaQriUIoT Twy EpYWY TTOU UAOTTOIE],
XpPnoiyoTrolel KaTdAANAC eE0TTAICUG Kal EKTTAIBEUNEVO TTPOCWTTIKG, O& GAQUG TOUG TOWEIS TN,
TTapakoAoUBEl kal EAEYXEl CUOTNHATIKE GAEG TIG PATEIS TNG TTAPAYWYIKS dladikaoiag,

‘Exel mpotepaiotnTa TG TNV TROANYnN TEPIBaAAovTIKOU OTUXAHATOG, EPYATIKOU ATUXHUATOC & ETTAYYEAUATIKWV aoBeVEIDY,
‘Exel dnuioupyfoel epappoZel katGAANAa TTEPIBAAAOVTIKG TTpoYpAUHaTa Kal TTpOYPAuUaTa TTapakoAoUBnong g uyeiag kai
ao@aieiag otnv epyaoia, Exel KABIEPWOE! ETTAPKN OXEDIO QVTIHETWITIONG EKTAKTWY QVAYKWOV.

MapdAAnAa, n Etaipeia kaBlepivel Eva GUYKEKPIPEVO TTAQICIO OTOXWY, QPOVTIZE! YIa TNV QTTOTEAETUATIKY TTARAKOACUBNGT| TOUS
Kal eEao@aAiel ETAPKEIG TTOpoUG yia TNV eTTITEVEN Toug. OI oTdXo! auToi agopoulyv Ot:
ouvexn BeATIWON UTTOSOUWY EQAPUOZOVTAG QIAIKES TTPOG TO TTEPIBAAAOV TEXVOAOYIES E Xprion Twyv BEATIOTWY BlaBéaipwy
TEXVIKWYV, guvexn avaBdBuion tou gpyatikol duvapikol TnNG HE TPOOARWEIS EISIKEUUEVOU TTROCWITIKOU,

Qmropuyr TNG TTapaywyng amofArtwy, 1 émou eivar adlvaro, TNy aflomroinar Toug, 1 6mou Sev Eival TEXVIKA KAl 0IKOVONIKG
£QIKTO, T 81d8g0n TOUG HE TPATTO WOTE va ATroQeUyOVTal 1] VA UEIWVOVTAI Ol ETTITITWOEIS OTO TTEPIRAAAQY,
dilaopaAion TNg Uyeiag Kai Tng ag@aAeiag Twy epyalopévwy ] GhAwy TpiTwy Kard Tnv epyaaia,
ion avTINETWTTION GAWY TWYV £pYAZoHEVWY Kal BIaoQAAIoT TwV SIKAWHETWY TOUS .

‘logg eukaipieg atraoyx6Anoris (Xwpig dlakpioelg o€ @UA0 , £BvIKOTNTA)

Kataypa@r kal aflohéynaon o1roloudATToTE TTAPATTOVOU 1] TTAPATNPEATEWS TTOU UTTOPE! va eK@PacTel atrd TTeEAATN 1] dAAOV TRITO,
ME OKOTTO TNV TAXIOTN ETEMRACN yia BeATiwon,

KaTaypaen Kol agiohdynaon oTroiacdrTTOTE W CUPHOPQWGCEWG TTOU PTTOPET va avakaAlu@Bsi atrd oTmolo8RToTE EPTTAEKOUEVO, HE
oKoTré TNV TAXIOTN ETEPRAcn yia BeATiwan.

H amdgaon Tng avatTugng Ka EQappoyni¢ Tou ZUoTNPOTog AIaXEipIoNG ATTOTEAET EPTTPAKTN aTTddeIEn TnG BapuTnTag TTou Bidel
n Etaipia atnv uioBEtnon SieBvv TTPOTUTTWY TToU £EXTQAAIJOUV TOV TTOIOTIKG Kal TTEPIBAAAOVTIKG aTTOdEKTE KAl EpYaCIaKd
aoeair, TPOTTO AsIToupyiag Kal EAEYXOU TwY TTapeXOHEVWY TTPOIOVTWY Kal uTTnpeaily. To evotrainuévo alaTtnua diaxeipiong
TToU ExEl avaTrTuXBei, ammoTelel Eva Suvapikd cloTnHa HE QTTWTEPD OTOXO TN guveyn BeATiwan TnNg AsiToupyiag Kal Twyv
emdooewy NS ETaipiag Kal Tou TTROcwWITIKOU TNG. AuTd akpiBug atroTeAel emTpoaBeTo ex£yyuo Tou KUPOUS Kal TNS aglomiaTiag
Tng ETaipiag, Tpog GA0UG TOU CUVEPYATEGS TNG, IKAVOTTOIET TIC AVAYKES KOl TIG TTROCDOKIEG TWV TTEAQTWV TG VIO QTTOTEAETUQTIKEG
UTTNPECIEC KAl TTAPAAANAQ aVTATTOKPIVETAI OTA TTPOTUTTA Kal TIG TTpodiaypagés Tou BETel To Kutrpiakd Nopikéd MAaigio.

H Eraipia deopsletal yia TNV egappoyn g mapoloag MoAmikrig, eEaceaiifovrag 61 ival yvwaoTr Kal KatavonTr o 6Aa Ta
eTriTeda Kal o1l £papudeTal amd 6AoUG Toug Epyalopévous, ol oTToiol £XoUV EKTTAIBEUTE] KaTAAANAG yia TNV UAOTTOINGT TNG.
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